SMART VIEW POLICY

1. Product Description

Smart View is an online service delivered through Gaohong’s Customer Portal that provides
near real-time and trended environmental and infrastructure operating status information such
as, (i) near real-time temperature and humidity data, (ii) trended AC power circuit draw data,
and (iii) near real-time electrical and mechanical operating information.

Smart View can only be used to monitor Licensed Space purchased by Customer.

Additionally, Smart View-specific environmental sensors that monitor and record air
temperature and humidity within the Licensed Space can be purchased by Customer at an
additional charge.

2. Customer Responsibilities

Customer can configure and activate customizable reports and near real-time event
notifications. Customer must not: (a) conduct any illegal activities through Smart View or (b)
conduct any activity that interferes with the use of Smart View by any other customer.

If Customer violates anything set forth herein, Gaohong may take reasonable action to
correct any problem such violation may cause, including suspending or, upon 30 days prior
written notice, terminating Customer’s use of this Service.



